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Plan Year 2025 (PY25) Open Enrollment Support

Did you 

know?

Helpful Contacts

Inbox for Requesting Retroactive Coverage of 
Medicaid 

DFS.Medicaid@ky.gov

Inbox for Requesting Name Change, Date of 
Birth Change, or Case Specific Questions

KHBE.Program@ky.gov

Dire Need (Medically Urgent)

kynectdireneed@ky.gov 

Professional Services Line (PSL)

855-326-4650

Hours: Mon-Fri 8am-7pm (EST)

Department for Medicaid Services (DMS)

855-4kynect (459-6328)

Hours: Mon-Fri 8am-7pm (EST)

kynect benefits/Contact Center (Public)

855-4kynect (459-6328)

Hours: Mon-Fri 8am-7pm (EST)

Saturdays during Open Enrollment 8am-5pm (EST)

kynect Technical Assistance (Public)

844-407-8398

Hours: Mon-Fri 8am-5pm (EST)

Department for Community Based Services 
(DCBS)

855-306-8959

Hours: Mon-Fri 8am-4:30pm (EST)/ Sat 9am-2pm (EST)

kynector and Agent Escalation Process
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Pregnancy Special Enrollment Period

Please note: The Open Enrollment Incident Tracker does not replace contacting the appropriate 

helpdesk and receiving a ticket number. 

Virtual One-on-One sessions are AVAILABLE from November 1, 2024 – January 15, 2025! These virtual 

sessions will include team members from both KHBE and Deloitte. Time slots are assigned on a first-come, first-

served basis Monday through Friday and must be scheduled at least 24 hours in advance. For additional information 

and to register, click here. 

The Open Enrollment Incident Tracker is LIVE! The Incident Tracker is a quick survey for Agents and kynectors to 

report incidents for escalation and receive resolution. The link to the survey may be accessed here. 

Agents and kynectors are responsible for properly removing or redacting any Personally Identifiable Information 

(PII) from all submissions. Agents and kynectors must have watched the Incident Tracker Micro Video prior to 

accessing the Incident Tracker and may review the Incident Tracker Quick Reference Guide. 

PY25 Office Hours are intended to 

provide real-time updates and address 

specific questions from Agents and 

kynectors. 

PY25 Office Hour Session 

Recordings are AVAILABLE!

Pregnant Individuals can use the Special 

Enrollment option to enroll in Qualified Health 

Plans (QHPs). Once the Special Enrollment is 

submitted, eligibility can be backdated to the date 

of pregnancy determination, providing retroactive 

coverage.

For more information, reference the Exceptional 

Special Enrollment and Special Enrollment Fact Sheet. 

This Special Enrollment Period (SEP) 

allows a pregnant Individual, as well as any 

Individuals eligible for coverage due to 

their relationship to the pregnant 

Individual, to enroll in a QHP at any time 

during the pregnancy.

The coverage effective date is the first day 

of the calendar month in which a 

medical professional determines that the 

pregnancy began, or a later date if chosen 

by the pregnant Individual.

❑ Session One: November 21 

❑ Session Two: December 19

mailto:DFS.Medicaid@ky.gov
mailto:KHBE.Program@ky.gov
mailto:kynectdireneed@ky.gov
https://khbe.ky.gov/About/Documents/Agent-kynector-Escalation-Path.pdf
https://content.govdelivery.com/attachments/KYCHFS/2024/10/31/file_attachments/3053132/Virtual%20One-on-One%20Support%20is%20Available.pdf
https://deloittesurvey.deloitte.com/Community/se/3FC11B266981EF81
https://www.youtube.com/watch?v=CDOgCnL5JYg
https://content.govdelivery.com/attachments/KYCHFS/2024/10/31/file_attachments/3053133/The%20Open%20Enrollment%20Incident%20Tracker%20is%20LIVE.pdf
https://khbe.ky.gov/About/Documents/ESE-Fact-Sheet.pdf
https://khbe.ky.gov/About/Documents/ESE-Fact-Sheet.pdf
https://khbe.ky.gov/About/Documents/Special-Enrollment-Fact-Sheet-Plan-Year-2022-revised.pdf
https://secure-web.cisco.com/1AczFaoiC4Bzt9JRuP-YKwRDG1vVqIss2NHjcLS-dCSbRsm2EI1MV5KC_1umtFkxxS6rfvYhXCDHWuAIRQlTRMvN8_0icRVff_CUu1ZPB8NQ7tTKGmHTGe0oxJchx_c5hH57yLOrKc-QF0T23dIZtvc8zv7B0R8q7VEvyrYRneRjqb-6_VQvSjt5yNyNZPpWLXNhm3Z6Z5u01Zzj764jUbBKzu3KVl4D-mohu_GkQ9PvjAPATcnRT2mS4Q2gCfzSZy97qtI62v35LSR_MEfqBBJF7MTCyBEFbE8oYByk9gsu9uf7g6fqfO_tJlrH2KrRCaFQ3_qmrtzb-kXRX2kRoPFYY_AKe42DjCBlGP1BjldSos0fs-h65hy8QH9-xa5szq78yy1LhmrEgdHer2ylVfCkyZC52TkmJBg2jUlwGSvLAZKs5hrvnB5gv3Z7Eyb0UVjBcsWmH3MhU4Lv3A3EY1eCziHAYWhuKLcELr0fyDlR7RPOYMlf1pe0H-0mvRNlRPBghydq_BxZtG4hJmFM4Iw/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fyoutu.be%252Fo05GBvTGCKw%2F1%2F0100019355252d4c-871891cf-9323-4305-a91d-79b88a6258c0-000000%2FqfUlTTomQuqxIjyU2UZjhocKZGP_FF1nClO6viDE7DI%3D380
https://www.youtube.com/watch?v=C4_-30dhtW8
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Anthem's Medicaid Managed Care Organization (MCO) Transition

Dental and Vision Coverage

As of January 1, 2025, Anthem is no longer a Medicaid MCO in Kentucky. This does not change an Individual’s 

Medicaid eligibility and will not interrupt current Medicaid coverage. Anthem’s other lines of business, such as their 

QHPs and Small Business Health Options Program (SHOP), are not impacted by this change. 

Individuals affected by Anthem’s MCO transition might have begun receiving notifications starting on November 12, 

2024, informing them about this change. Those who were reassigned should have received a welcome packet along 

with a new ID card from their new MCO. 

Need Help?

Effective January 1, 2025, Individuals with Anthem as their MCO were automatically reassigned to either Humana or 

UnitedHealthcare Community Plan. If Individuals have questions, direct them to contact their newly assigned MCO. 

For more information about the transition, 

visit Kentucky Medicaid Anthem MCO 

Transition, where frequently asked 

questions can be accessed.

Reminder: Individuals may change 

their MCO at any time.

Dental Coverage 

After completing a kynect benefits application, Individuals may select a health plan that includes dental coverage or 

enroll in a stand-alone dental plan. Dental coverage is an Essential Health Benefit for Individuals under the age of 21 

and optional for Individuals over the age of 21.

Vision Coverage 

Individuals cannot enroll in a vision plan through kynect health coverage. However, they may enroll 

directly with one of the participating Issuers at any time throughout the year. 

Anthem

1-833-901-1364

VSP Vision

1-844-641-6718

For more information, reference the Essential Health Benefits page, Dental Insurance Fact Sheet, Adult 

Vision Coverage Fact Sheet, or contact one of the participating Issuers listed above.

Anthem

1-855-769-1464

BEST Life 
and Health 
Insurance 
Company

1-877-205-8767

Paramount

1-800-727-1444

NEW

Humana

1-800-444-9137

Members and Providers

To change MCO

1-855-459-6328

kynect

UnitedHealthcare 

1-866-293-1796

Members

1-866-633-4449

Providers

https://secure-web.cisco.com/1XwRSJuZIT885CChGXdM327uYWAq04Fw6vAxpJedTn3LJWj5DSDtVi-EaQQip1WeRS3h-alX8K_P3CX4e98y0dJxc_hZ6sVvdajBDAx0IzT2UlrBGnjtFEqWT6HfQyyJFSxGVmwYccW5-8Nk05Lbs0K4UGceirx4XzrCwEhmOvjmdZEsptDnyu6fHHiJoQT8Ir9AIA9NfjDY0pVsrb9SSZQOXFgoPpmBSpwSpKAed2DZp3uHPBAjjHHLJ-MZoG-qq_dsNxp4nYfeISBO3ooIJEi7oaGhcCQf_uoBI4RrScD-XmOn4dO0SI5Hn1-ZKZYuqZvuGvqkw3Vs5bJSAMB9Q3prfox9xbwRaZYOA68CTu8dEkjZenEDzLI0lq3U0peuw-TZ4C88kKEBjPPw5ZKgHC893L_mb16IOZEsidcqarfVrcJaeXaF3D-_nlcG7yEmsMlw1Eb3oI8-tx0Sc5C48SFrfS9fvWnQlYyqHswRh_Hj8vYXohHUmElP-OZTn8YouUkvp0Vl-Vu0hn5KrgVQsvQ/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.chfs.ky.gov%252Fagencies%252Fdms%252FPages%252FAnthemTransition.aspx%2F1%2F01000192f7b366b4-c47b67dc-211a-4980-bf2b-5c8d0c59e7cf-000000%2FVt5JoBcsH0WiWm93Cq-uucCWXwsmYQxoJiXyvwjwrYA%3D377
https://secure-web.cisco.com/1XwRSJuZIT885CChGXdM327uYWAq04Fw6vAxpJedTn3LJWj5DSDtVi-EaQQip1WeRS3h-alX8K_P3CX4e98y0dJxc_hZ6sVvdajBDAx0IzT2UlrBGnjtFEqWT6HfQyyJFSxGVmwYccW5-8Nk05Lbs0K4UGceirx4XzrCwEhmOvjmdZEsptDnyu6fHHiJoQT8Ir9AIA9NfjDY0pVsrb9SSZQOXFgoPpmBSpwSpKAed2DZp3uHPBAjjHHLJ-MZoG-qq_dsNxp4nYfeISBO3ooIJEi7oaGhcCQf_uoBI4RrScD-XmOn4dO0SI5Hn1-ZKZYuqZvuGvqkw3Vs5bJSAMB9Q3prfox9xbwRaZYOA68CTu8dEkjZenEDzLI0lq3U0peuw-TZ4C88kKEBjPPw5ZKgHC893L_mb16IOZEsidcqarfVrcJaeXaF3D-_nlcG7yEmsMlw1Eb3oI8-tx0Sc5C48SFrfS9fvWnQlYyqHswRh_Hj8vYXohHUmElP-OZTn8YouUkvp0Vl-Vu0hn5KrgVQsvQ/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.chfs.ky.gov%252Fagencies%252Fdms%252FPages%252FAnthemTransition.aspx%2F1%2F01000192f7b366b4-c47b67dc-211a-4980-bf2b-5c8d0c59e7cf-000000%2FVt5JoBcsH0WiWm93Cq-uucCWXwsmYQxoJiXyvwjwrYA%3D377
https://khbe.ky.gov/Enrollment/Pages/Essential-Health-Benefits.aspx
https://khbe.ky.gov/About/Documents/Dental-Insurance-Fact-Sheet-Plan%20Year%202022.pdf
https://khbe.ky.gov/About/Documents/Adult-Vision-Coverage-Fact-Sheet.pdf
https://khbe.ky.gov/About/Documents/Adult-Vision-Coverage-Fact-Sheet.pdf
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Reasonable Explanation and Written Statement

When processing an income update or a change of income, a Request for Information (RFI) will often be generated, 

requesting that Agents and kynectors upload additional documentation. From the Document Center located on 

the Resident Dashboard, Agents and kynectors can attest to Advance Premium Tax Credit (APTC) income 

verification RFIs by uploading a form of proof or by selecting an applicable reasonable explanation. For further 

details, reference the APTC Reasonable Explanation Fact Sheet. 

Follow the instructions below to access the Reasonable Explanation for APTC Income Verification or Written 

Statement of Income question. 

First, on the Proof screen, 

click Yes for Do you have 

proof or the reasonable 

explanation to verify 

[Individual Name]’s APTC 

income?

Next, click either Upload 

form of proof or 

Reasonable Explanation 

for How would you prefer to 

verify [Individual Name]’s 

APTC Income?

After selecting either Upload form of proof or Reasonable Explanation, either the Upload screen or 

Reasonable Explanation screen will display.

On the Upload screen, click Written 

Statement of Income from the Form of proof 

drop-down.

Next, click the Upload icon and upload 

Written Statement of Income document(s). 

On the Reasonable Explanation screen, click 

the applicable reason from the Reasonable 

Explanation for APTC Income Verification in 

[Year] drop-down. 

Selecting a valid reasonable 

explanation will satisfy the RFI.

Agents and kynectors may download and complete the Written Statement of Income template. The 
template can be accessed from the Upload screen and/or the Printable Forms page on kynect.  

https://khbe.ky.gov/About/FactsandResources/APTC%20Reasonable%20Explanation.pdf
https://kynect.ky.gov/benefits/s/help-articles?helpCategory=BA_Printable%20Forms&language=en_US
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Report a Change

Agents, kynectors, and Residents can update important household information throughout the year by using the 

Report a Change feature located on the Resident Dashboard. 

What Case Details Can Be Updated Using Report A Change? 

Relationship and 

Tax Filing Status

Medicare CoverageIncome

Contact Information Health Coverage
Citizenship and 

Immigration Status

Pregnancy

Emergency Medical 

Condition and Disability

How to Access Report a Change:

2 Click Report a Change to update 

relevant household information.

1
Navigate to the Resident 

Dashboard.

Why Might Report a Change Not Appear on the Resident Dashboard? 

Report a Change may not appear on the Resident Dashboard if the case is in Change Mode, Renewal Mode, is 

QHP-only, or if APTC was discontinued. For more information on updating income details, reference the Income 

Fact Sheet. 

Resource Bank

Provided below are some additional resources Agents and kynectors may reference.

❑ Income Fact Sheet

❑ APTC Reasonable Explanation Fact Sheet

❑ Failure to Reconcile (FTR) Fact Sheet

❑ Updating Agent Contact Information 
Fact Sheet

❑ Non-Contracted and Contracted kynector 
Fact Sheet

❑ Agent Delegation Fact Sheet

Fact Sheets

❑ kynecting You to the Truth, Busting QHP 
Myths

❑ PY25 Bi-Weekly Newsletters

Other Resources

❑ kynect on Demand QRG

❑ kynect on Demand Fact Sheet

❑ kynect On Demand Registration & 
Overview for kynectors Micro Video

❑ How to “Pause” kynect on Demand for 
Breaks for kynectors Fact Sheet

kynect On Demand (KOD)

❑ Anthem Medicaid MCO Transition FAQ

❑ Kentucky Integrated Health Insurance 
Premium Payment (KI-HIPP) FAQ

❑ kynect benefits FAQ

❑ PY25 Q&A Series FAQ

Frequently Asked Questions 
(FAQs)

https://khbe.ky.gov/Agents-kynectors/2024%20Docs/Income%20Fact%20Sheet_FINAL.pdf
https://khbe.ky.gov/Agents-kynectors/2024%20Docs/Income%20Fact%20Sheet_FINAL.pdf
https://khbe.ky.gov/Agents-kynectors/2024%20Docs/Income%20Fact%20Sheet_FINAL.pdf
https://khbe.ky.gov/About/FactsandResources/APTC%20Reasonable%20Explanation.pdf
https://khbe.ky.gov/About/FactsandResources/Failure%20to%20Reconcile%20%28FTR%29%20Fact%20Sheet.pdf
https://khbe.ky.gov/Agents-kynectors/AgentTraining/Updating%20Agent%20Contact%20Details.pdf
https://khbe.ky.gov/Agents-kynectors/AgentTraining/Updating%20Agent%20Contact%20Details.pdf
https://secure-web.cisco.com/12CIE55541yNjgRTSVAg_SXS2f9QxcWNCZFOWG72XxqDUXTRXOo4JaNuK8oR3M3nI5b7NIg5fV2B2P3HI3SCztTnGZJucTBU8Kv95mHkfZbpIYeI5h00QiqKLaJ2JEU2XZsm0nm1b712-Ayd2ohHBgSFAtvL70cJXzI4Nz9JW1n_WEN9DZEgtFFjszwnY5jGOVAVEKnZWGsqcYI8QqGBD5tuCeNvo9ot0oB7QKES5jbNtt3V-OBcFpOcUxe_SMrfda__QpYBR8B8aYjqyjkugjGNuXD-UnU5gE-a-hd8VZmJB0vUb9ZvjDHTqDpiF90Jr6q4vG0uAfdLoaIu_GOI2xFmWOscp4cZS-yQYtECwmuoqyFFXePdOnKs8LOSl-wbQCPewwx3aOZ0B0ETfTtJBorhnwTBwiqVU_6iX-CFslgxbKmshvQSte2TKaY-3As5qqOsK0ob2Xw5mcYC2Y81I01WIWBs_2YoObbY_SuJ5UbaSePNzkTC2BLJo94Vp8SlnltgZCevdzAVmvpvZeAU-zIzgAAy99ZUCm32-43L-mU4/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcontent.govdelivery.com%252Fattachments%252FKYCHFS%252F2024%252F10%252F24%252Ffile_attachments%252F3043765%252Fnon-contracted%252520and%252520contracted%252520kynector.docx%2F1%2F01000192bf95931a-9e242d60-4054-4ad6-93f0-af82cd1dd6d5-000000%2FKpeNUHxZSVp4y3Dp90yI6C5WfWH1Z_Zfv46gVFieQE0%3D376
https://secure-web.cisco.com/12CIE55541yNjgRTSVAg_SXS2f9QxcWNCZFOWG72XxqDUXTRXOo4JaNuK8oR3M3nI5b7NIg5fV2B2P3HI3SCztTnGZJucTBU8Kv95mHkfZbpIYeI5h00QiqKLaJ2JEU2XZsm0nm1b712-Ayd2ohHBgSFAtvL70cJXzI4Nz9JW1n_WEN9DZEgtFFjszwnY5jGOVAVEKnZWGsqcYI8QqGBD5tuCeNvo9ot0oB7QKES5jbNtt3V-OBcFpOcUxe_SMrfda__QpYBR8B8aYjqyjkugjGNuXD-UnU5gE-a-hd8VZmJB0vUb9ZvjDHTqDpiF90Jr6q4vG0uAfdLoaIu_GOI2xFmWOscp4cZS-yQYtECwmuoqyFFXePdOnKs8LOSl-wbQCPewwx3aOZ0B0ETfTtJBorhnwTBwiqVU_6iX-CFslgxbKmshvQSte2TKaY-3As5qqOsK0ob2Xw5mcYC2Y81I01WIWBs_2YoObbY_SuJ5UbaSePNzkTC2BLJo94Vp8SlnltgZCevdzAVmvpvZeAU-zIzgAAy99ZUCm32-43L-mU4/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcontent.govdelivery.com%252Fattachments%252FKYCHFS%252F2024%252F10%252F24%252Ffile_attachments%252F3043765%252Fnon-contracted%252520and%252520contracted%252520kynector.docx%2F1%2F01000192bf95931a-9e242d60-4054-4ad6-93f0-af82cd1dd6d5-000000%2FKpeNUHxZSVp4y3Dp90yI6C5WfWH1Z_Zfv46gVFieQE0%3D376
https://secure-web.cisco.com/1Zx-9C3JgvCZfD8cL5810i33Djaw5HT6xXXwQUSIMLxW1BawKDiUCEz85bzNXjJWmW1nozjw_yXJqRq_skVsnw-2tqm_XgSaBHJ236piACJvSbsfiGNX3tobPyZLSom3-gi11PivX0-rbzpJorCgCTVw60SkX3H0hU73NH-IX537hXgY-9QWayfeaqf5IwnNDiUDNZJo3FNHIOI5Eb3wUA5THx3i3g-FxBZk7Xq6kEWNeTDLi01PzYYmyMby6YABXYqgrCmO924iitlFc2eCjpqnMuwvdgCAnKfSTssE5l7rFFos3GfrezmAquPUGrTuAenD3lW323536nr84GHi4BXyipukhHxndOxR9VmyET3VysfDWb01ahBASwhcsQwCAfRlaOUzTgF1j8zItSYRFqxYsZyTDi5-GyLFEYeMbSYXQc0_LT8U9quk7Sqe3Ee-m9Jtu-gzPW9fKEfds2LAIIi1ESTynvqArQ16lkqcoLcl0IRh7JX2DPKHGNWTz4-W6Z3fYDjmCiIY2-qfVd7Szgg/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252FAgentTraining%252FAgent%252520Delegation%252520Fact%252520Sheet.pdf%2F1%2F0100019331188642-217e6731-f863-40b7-ace2-9966b93e9529-000000%2FElBQA5r2W9ysqQKcUZUehs-MkWRKWCQNL2spF3ISbZ0%3D379
https://secure-web.cisco.com/13N2_GK9HFCUJm39ILTgJa8qXdJwR2xxslg6e-gJdc8Q3nPkvU-RIWm6Hoe6QcvSaRswH7tei5Fcxv1DnXbHsd8AuRCrnXWtUdr0DRymYCp4A6GHZ1Z-Ub95mvR8KvIHpuI2ux7sSHG2AEsPkzzKGGD4oq5kanMgKVIR3PMSND2ZrUvzpVwYetVzRIsO7VIqK-_WHo2nmjH44PANS-KvPExkVBUZBrRFe8tzm5Of_wRnpfHvTpv1l8_ks-jm9eTh1aGbIhEH61L34vkhZLzBhrSApe0mtIHF_bQCOXgsB_tQQaj4-97IidQCq5H4EhFRPsW7lXTShCmn5aHOw2j60eyMyaLtptP6N8oMUpM57adK9UDxbwBziQbSJDxqf_UhdjDsHCKxSIHusndXb5N-tMcKGR-PJZtygWKnnDF8cPfDkXw3lV8xHZWm1kHzCeQMVK2vt9jGmwB4RB-qrxQohBlehhh7S13JQOvOAmm2-ZbJ1zhCpCliBTPGpD35lEY93MecLHV5gIJ04mKPL3DYmYA/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAbout%252FFactsandResources%252Fkynecting%252520You%252520to%252520the%252520Truth%252520-%252520Myth-Busting%252520QHPs.pdf%2F1%2F010001939d3da248-6c7a27bd-52ed-42e2-a015-66d25d53836e-000000%2FvbZHODLkhynDpM2yfhHDUke6sNBrNeg3Mu-Eqz53mGs%3D382
https://secure-web.cisco.com/13N2_GK9HFCUJm39ILTgJa8qXdJwR2xxslg6e-gJdc8Q3nPkvU-RIWm6Hoe6QcvSaRswH7tei5Fcxv1DnXbHsd8AuRCrnXWtUdr0DRymYCp4A6GHZ1Z-Ub95mvR8KvIHpuI2ux7sSHG2AEsPkzzKGGD4oq5kanMgKVIR3PMSND2ZrUvzpVwYetVzRIsO7VIqK-_WHo2nmjH44PANS-KvPExkVBUZBrRFe8tzm5Of_wRnpfHvTpv1l8_ks-jm9eTh1aGbIhEH61L34vkhZLzBhrSApe0mtIHF_bQCOXgsB_tQQaj4-97IidQCq5H4EhFRPsW7lXTShCmn5aHOw2j60eyMyaLtptP6N8oMUpM57adK9UDxbwBziQbSJDxqf_UhdjDsHCKxSIHusndXb5N-tMcKGR-PJZtygWKnnDF8cPfDkXw3lV8xHZWm1kHzCeQMVK2vt9jGmwB4RB-qrxQohBlehhh7S13JQOvOAmm2-ZbJ1zhCpCliBTPGpD35lEY93MecLHV5gIJ04mKPL3DYmYA/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAbout%252FFactsandResources%252Fkynecting%252520You%252520to%252520the%252520Truth%252520-%252520Myth-Busting%252520QHPs.pdf%2F1%2F010001939d3da248-6c7a27bd-52ed-42e2-a015-66d25d53836e-000000%2FvbZHODLkhynDpM2yfhHDUke6sNBrNeg3Mu-Eqz53mGs%3D382
https://khbe.ky.gov/Agents-kynectors/Pages/News.aspx
https://secure-web.cisco.com/1F0bmMcc3aNyWIVSyYZgZJ2c5EJgC8h6Ud79NttqmW8yco8gFoR9a5veP2o1R1qpTO6FwbH-1hf1Y0x9BiPSSzW94z0jO215c2k9dZUfx_BFJUslzgxeStMQfVkMFGK__Gr7ShPEPtcy5OgNtiyINnrhKAerKn7FSyr_-nZatVgeroowJcHNQRcJ8xQxf40iqKwZ8JlDTrS6DOg-hmZfRM6reu9XkRCLXv_LKjFjd6_b6Og8I4bIyr7ndjFhO10EyXl-MD-NRh3mfzk8ysqzXEG04Ab7aTN7kRrqXHNvZPNxwALuAjvYnOOBUsywlNPQoVgj2ndW_qOixpSRTUznr7ZB1HdgT7MiLFMFchtphBZvK6yheDk74YMPe_ztMaSRbUf6N036BhpcT2Fg1fkpwpLOPra9htLTbRJ7C4YLrwps7cdy8vBxUskBa_R25yt1PVyVlqFyddawNXdML7dTuaJDyIpzqGCTxtHvC0ps29BcoZP7uL_XxK7wOloDvHwWGBuwXNeETjo3GO9JHAvZLxA/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252F2024%252520Docs%252Fkynect%252520On%252520Demand%252520QRG.pdf%2F1%2F010001939d3d92cb-ab324546-cc99-489c-a45b-c70ed7ec8abc-000000%2FmDS0f5dnWqQIrfdPjOPjh7BYQStGUbOXnQD_0QfiOqU%3D382
https://secure-web.cisco.com/1FjPVacwkWmCXPayB3Kux_qVNPvTf7nC8BP4mqPCzZrHclJ_2jT-PXUAf_kM0EqZYTxJLqOoL4-xtr9tEVmQ8HC4QPz-jsjZjgUwBoNd3y5K_Egl6l_94u1Yh8oSxtgqBfFmIMlydJeYukr8eD6f0DhSeMtNA_Pe0_056s7Araqdm0ZMCzgdyjaWZhoR_Obzr6Q6qlpCzzXUhAwXJ8lalQhaAxg3Gyj-Tp-xNJ5vc7wtsFwb7RoHveF2Be94JqAVuBYLUBucSkbfLNlkG9Nqq1ePtO7S3qmtnR9jEfzMVqUSdaSmvnMi0H64xezKcIh7dP0VKq6YvjgDo4bKwbVcTbDUzFFpHiY1WmRZBjg7j_Wuu-DOB77A6ZiVF6ynsnG-ikD7jB_DvJ58O1ukCIrsGH4ZXeE3zMFTn6h-SDaj5-NBWz7WDEuNzJZAFaZW9hrB_aVZziU5iXhymQGRE5G225iQziKypkBQVwRKwOFRsa9Hbb5zW3Wt_QOdelebhvKmYkkg0uEanu4R2nbDu5qO6hw/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252F2024%252520Docs%252Fkynect%252520On%252520Demand%252520Fact%252520Sheet.pdf%2F1%2F010001939d3d92cb-ab324546-cc99-489c-a45b-c70ed7ec8abc-000000%2FAgWkVtX5prumTN4j5zu_PBqPE58A6kWS7n0crceU964%3D382
https://www.youtube.com/watch?v=0ivdqBVkd-Q
https://www.youtube.com/watch?v=0ivdqBVkd-Q
https://secure-web.cisco.com/1WQKhWPzA8TVFV5PF-ug_XSXtYuWJC8xTu9Lh5HjyAM6VpQWsi5e78JyIogRcZNbN19j60vdo-UcDZx46q8ifw8MJvVTJPqlpd0EMXvYKUyKrm5U8OY6gQpmCePrPHw06ofVSCiOcNtXF1TRyfd8dU49rR1W-ssxB42OQYjq5zf7yWL-rlszpAVZiL92sdcP5ERb35GKA5xz72BjxwUlw1RhMeQ8m6nfkAGTjwCg3T6DuF6GSNkG8X1RXHgCC83ur4Wqryuk2cqnlGb27oaTF8oceQYxj2zuLYxPQQBdQJbgLrQk8xKUh6MpFBTWuKYbkHWVQzBY_oJBEhAnAEGfIX-9K8LoCLLUrvu7F9NJyhY4SehBAqT_HYmSxKuxXiE51BWmNEvB5aUzYb3Wl5W39_Ux1V2vmaItZfAJ_48OtpASU9Zn6oL-mVtUfBkM5ZbvLDYiAfZJhy61lFasUWJC34NpMd9MM4_MZ-b6CLn2Y2XXdi8SJOaFb-b7Y9Q17A3idV4JQkx20KzC1uS4ILSLq_A/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252Fkynectortraining%252FKOD%252520Breaks.pdf%2F1%2F010001939d3d92cb-ab324546-cc99-489c-a45b-c70ed7ec8abc-000000%2FHGa7tVZ22vtsAzDVxYyVxm5RpQowmmon2PoYt36k0v0%3D382
https://secure-web.cisco.com/1WQKhWPzA8TVFV5PF-ug_XSXtYuWJC8xTu9Lh5HjyAM6VpQWsi5e78JyIogRcZNbN19j60vdo-UcDZx46q8ifw8MJvVTJPqlpd0EMXvYKUyKrm5U8OY6gQpmCePrPHw06ofVSCiOcNtXF1TRyfd8dU49rR1W-ssxB42OQYjq5zf7yWL-rlszpAVZiL92sdcP5ERb35GKA5xz72BjxwUlw1RhMeQ8m6nfkAGTjwCg3T6DuF6GSNkG8X1RXHgCC83ur4Wqryuk2cqnlGb27oaTF8oceQYxj2zuLYxPQQBdQJbgLrQk8xKUh6MpFBTWuKYbkHWVQzBY_oJBEhAnAEGfIX-9K8LoCLLUrvu7F9NJyhY4SehBAqT_HYmSxKuxXiE51BWmNEvB5aUzYb3Wl5W39_Ux1V2vmaItZfAJ_48OtpASU9Zn6oL-mVtUfBkM5ZbvLDYiAfZJhy61lFasUWJC34NpMd9MM4_MZ-b6CLn2Y2XXdi8SJOaFb-b7Y9Q17A3idV4JQkx20KzC1uS4ILSLq_A/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fkhbe.ky.gov%252FAgents-kynectors%252Fkynectortraining%252FKOD%252520Breaks.pdf%2F1%2F010001939d3d92cb-ab324546-cc99-489c-a45b-c70ed7ec8abc-000000%2FHGa7tVZ22vtsAzDVxYyVxm5RpQowmmon2PoYt36k0v0%3D382
https://khbe.ky.gov/About/2024%20Docs/Anthem%20Medicaid%20MCO%20Transition%20FAQ_.pdf
https://khbe.ky.gov/Agents-kynectors/Documents/KI-HIPPBeneficiaryFAQ.pdf
https://khbe.ky.gov/Agents-kynectors/Documents/KI-HIPPBeneficiaryFAQ.pdf
https://www.chfs.ky.gov/agencies/dms/kynect/kbFAQ.pdf
https://secure-web.cisco.com/1_C-agYbCPaBl4ZHuvBpd0E1Vwl_EIJarYxi6xfBHPK4rfi2yPWhuVECjVr7xM3e-pzFEcco3TMMPXeCdVnqIPbjbUfv5aJc8KlZtmY-1a6tNjXHc4TYsDgYXx84gK8pmn4u5zYmu4IshtTADrN27LOBUlruJdrQIC5UhyLXQzkBJyEr49fVPUzZCrI47_BJq-K0uNurbxRikJD99Hwwl7THzEQW_ZIfLRokG_2xKBJO0z57-ARsHUjlztM-Zd5xup3CGGMQy_NmYiNcVL68RkScKylGiy_FckzCqk2MyYhfTpJRDddiwEtBDOrxOztOKVuGJyb7mfsMZmDbZyXiVW4Riq2jt1TJkTGX6A_vM3uSFHxgaw_tPY0r9vkALKmq0fd9TmIA8BT4iSrtVMCCMQ6IuexX7pWXPacxJYWMjQISz-R1T3kaWUGz4GJQq9GV81HNKD-7yQJPDKEJNpFDtX3O2stat8_NFwXFVkSQ82D5aKk8FGQnksGz15ZcymIi4yN_wzvzX8ngzJEdPk78wuA/https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcontent.govdelivery.com%252Fattachments%252FKYCHFS%252F2024%252F11%252F06%252Ffile_attachments%252F3060480%252FPY25%252520Q%2526A%252520Series_Frequently%252520Asked%252520Questions_FINAL.pdf%2F1%2F0100019302ef84d2-0c284dd8-d463-4da8-876d-1c1099b409d9-000000%2FULF6zfv7aHe_XeEOad3Vk_RT_-5TWgsHW6RGIcg_kcs%3D378

	MAIN
	Slide 1
	Slide 2
	Slide 3
	Slide 4


